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26M Jjune 2012

Mr Rod Sims

Chairman

Australian Competition and Consurmer Commission
PO Box 3131

CANBERRA ACT 2601

Re Coles Predatory Pricing - Port Lincoln
Dear Mr Sims

I have enclosed a copy of a flyer recently distributed by Coles in the town of Port Lincoin.

Coles have once again used their market dominance and produced an advertisement offering “20 cents per
fitre off fuel until Tuesday, 37 July when you spend $100 or more” only at Coles, Port Lincoin.

If this type of behavior continues, no independent fuel retailer will be able to survive in this country town,
Clearly, this must be viewed as them using their domination in both areas of fuel and food so as to eliminate all
independent competition in this region. | am certain that if Drakes Supermarkets had not opened a store in
Port Lincoln, hoth Coles & Wooiworths would not have these types of offers on fuel and grocery price
reduction, and surely if they are able to do this in one store, they should be forced to have this offer across al
of their South Austraiian stores.

| am a befiever in healthy competition, however if independent competition is eliminated, I have no doubt that
the duopoly will not be offering any value to the consumer

Again, ! look forward to receiving your prompt response on this matter.

Yours sincerely

Roger Drake
Managing Director
Drakes Supermarkets
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When you spend
$100 or more at
Coles Port Lincoln

Fuel offer terms and conditions: This 20 cant per litre fuet discount of far includes the standard fual discount (includieg any boaus offer) ar purehases o'$30 ar rere, Costomers mustspend $100 or mare in une transaction between
Warneseay 27 June to Tuesday 3 July 2012 at Coles Fort Lincaln, Standard 4 cent perlitre fuel discount receipts remain redeemahle ot Coles Fxpress for 4 tent per litre discount. Limit of onie fued discaunt raceipt per fuel purchase tp to
150 litres per vehicle per custamer. Mot valid for Fleet Card, Shell Cord, Motorcharge ar Matorguss purchases. Purchases of yift cards, tobucea and toburea reloted products and cates.com.au deliveryfservice fecs do nat contributa o
qualifying spend. Gffer not to ba usedin canjurctionwith any other affer or receipt. Valid in conjunction with additionzl 2 conts per titra discount for in-store spend at Coles Express. Coles Express Fuel Discount and Save & cents Terms
and Conditions alsa apply, seein-store or colasexpress.comuau. For Cales Express store locations, alsa sec web. Fugl discuuntvaucher valid for four weeks fiom date of lssue.
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2157 June 2013

Mr Rod Sims

Chairman

Augtralian Gompetition and Censumer Commission
PO Box 3131

CANBERRA ACT 2601

Re Fuel Pricing by the Duopoly

Dear Mr Sims

| wish to bring fo your attention ancther example of what Woolworths are doing with petro! pricing and have enclosed
their latest fuel offer which was in today’s Adelaide Advertiser, advertising 15 cents per fitre off fuel at any Woolworths
Caltex outlets when you spend more than $100 ir a single transaction. This comes just 1 day after Coles advertised
their 10 cents per litre reduction.

Drakes Supermarkets currently runs 4 cents per iitre discount fuel offer which is funded by an approx. 2 cent
contribution from us and a 2 cent contribution from the independent fuel operators. The average monthly cost to our
company is $48k across all sites.

On 11 March, we trialied a 10 cents per litre fuel discount offer for a 4 week promotion to try and combat the ongoing
excaptionally high petrol discounting war of Coles & Woolworths. This cost the company an additional $284k over our
regular redemption discount of 4 cent during the same redemption period which also cost the company $50k

if Coles & Woolworths can continually offer these highly discounted fuel offers, clearly the Australian consumer is
being ripped off somewhere.

Again; this is another case of the diiopolies market dominance to eliminate competition, and | am not sure how long
the independent fuel outiets and supermarkets can withstand this unconscionable conduct.

 look forward to receiving your response on this matter.
Yours sincerely

D e
ED g e
Roger Drake

Managing Director
Drakes Supermarkets
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Michelle White

From: Rowan Mansfield

Sent: Friday, 21 June 2013 1:47 PM
To: Roger Drake

Subject: Petrol Update - 10c

Roger,

Update on the 10c petrol offer:

Total vouchers over 8 week period (4 week promotion, 4 week redemption): 72765

Total cost to Drakes : $284,611.55

Average cost to Drakes per week on 10c vouchers for a 4 week promotion is $71,152.89

Over this period there were also 33064 regular 4c vouchers redeemed, with a cost of $48,711.89

On an average week with just tﬁe regular 4c discount, we will pay out approx. $12,000 per week across all sites.
Let me know if you need any more info

Thanks,

Kind regards,

Rowan Mansfield
Category Manager
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Address: Head Office SA Phone: {08) 8415 6100
Upper Level, 159 Henley Beach Road  Fax:  {08) 8154 1400
Torrensvilte SA 5031 Web: www.drakes.com.au
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10* July 2012

Mr Rod Sims

Chairman

Australian Competition and Consumer Commission
PO Box 3131

CANBERRA ACT 2601

Re Coles Predatory Pricing ~ Port Lincoln
Dear Mr Sims

| have enclosed yet another copy of a flyer recently distributed by Coles in the town of Port Lincoln.

Coles have again used their market dominance and produced an advertisement offering “16 cents per litre off
fuel untif Tuesday, 17t July when you spend $100 or more” only at Coles, Port Lincoln.

i have saig it before, | am a believer in heaithy competition across all industries, however | have no doubt that
if Coles are continually aiowed to advertise in this manner, and not be forced to have the same offer across all
their stores within the State, this will have a devastating effect on all independent service stations and
supermarkets, and ultimately our consumers!

Again, | look forward to receiving your prompt response on this matter.

Yours sincerely

Roger Drake
Managing Director
Drakes Supermarkets



When you spend
$100 or more at
Coles Port Lincoln

Fucl offer terms ond conditions: This 18 cant per litre fuc discount affer instudes the standued feel dieceons {foscdndig wy hooas offee for puackases of 530 or more, Customens must spead $100 or rare 11 one fransaction hetweecn
Werinesday 1t ity 1o Tuesday 17 tdy 2032 ot Calues Pert Lincolin Standard 6 cent pe litre el discotat recuipts remain redeemabile st Coios Lxpress for 4 cent per fitr discaunt. Lamieof ane fuel discount cocent por fuel purchase up to
150 litres per vehicle per costomner. Notvatid for Fleet Cord, Sheil Card, Motescharge e Motorpuss purshases. Purchises of gift curds, wtaeco ambtoboeen ritoted producis and coles com ao deliversploorvice fees do not contribute to
qualifying spend. Offer not o be used i conjunction with any athir offer or receapt. Vatid in confunc ban with additionul 2 cents per htve discount forin-stere spond Gt Coles Express, Coles Express fucl Disconnt e Save 6 eents Terms
und Canditians alsa apply, see in-stare or calesexpress com s, For Cales Fxpress stare lacativs, ubio see sl Fuel diseoratvauchers valid for foarseeks o dute ol isue,

Cg!g;gsj - Quality food costs less | coles




